Complimentary Tickets for Music Faculty/Staff

1) For all Bienen School of Music curricular events (ensembles, faculty recitals, and
operas), Bienen School of Music Faculty and Staff are eligible for 2 complimentary
tickets.

2) For their own recitals, faculty members are eligible for up to 12 complimentary tickets.

3) Faculty members who perform on a colleague’s faculty recital are eligible for up to 6
complimentary tickets.

4) Ensemble directors are entitled to up to 12 complimentary tickets for each concert.

5) Faculty (or student) soloists who are performing with SOM ensembles are eligible for up
to 6 complimentary tickets.

6) Faculty members performing in any Winter Chamber Music Festival or Classical Guitar
Series concert are eligible for 2 complimentary tickets for all concerts in the series.

7) Faculty members performing in any Bienen School of Music Ensemble concert are
eligible for 2 complimentary tickets for the event in which they are performing.

8) Faculty members performing in any Guest Artist concert are eligible for at least 2
complimentary tickets to the event in which they are performing. Additional
complimentary tickets, up to 6, may by available depending on contractual arrangements
with the guest artist.

Y our complimentary tickets can be requested by calling the box office (467-4000) or in person at
the ticket office. You may also pick up tickets in the lobby prior to the performance; however,
we encourage you to request your tickets in advance in order to reduce lines and ensure that
performances will start promptly.

If you are not participating in a Guest Artist, Winter Chamber, or Guitar Series concert but
would still like to attend, you may purchase tickets at a 2 for 1 rate (based on the general

faculty/staff ticket price).

Complimentary Tickets for Music Students

Bienen School of Music students are eligible to receive one complimentary ticket for each
performance of:

* Bienen School of Music ensemble concerts

* Bienen School of Music operas

* Public-ticketed master classes

* Faculty recitals
For performances with more than one performance, music students may receive one
complimentary ticket per the run, not per the performance.

Tickets should be claimed in advance at the Ticket Office by 6:00 p.m. on the day of the event,
with student ID. Only one ticket will be issued to each student.

No complimentary tickets will be issued to students in the lobby before an event.



This policy does not apply to tickets for Music Theatre programs, Guest Artist concerts, Winter
Chamber Music Festivals concerts, or Classical Guitar Series concerts.

Any students attempting to access the hall without a ticket will be ejected from the hall.

Performers, Cast, Crew:

Performers, Cast, and Crew are entitled to 2 complimentary tickets to the run of the
performance(s) — not per performance. It is the responsibility of the ensemble to provide a list to
Josh Mann, Ticketing Manager, before any tickets are distributed.

Tickets should be claimed in advance by 6:00 p.m. on the day of the event, with student ID. Only
one ticket will be issued to each student.

No complimentary tickets will be issued to students in the lobby before an event.

Special Requests

Special requests for classes, studio groups, visiting student ensembles, or other special groups
should be made in advance to Josh Mann, Ticketing Manager, at 847-467-4214. Josh will review
your request and determine whether comp it is appropriate to offer complimentary tickets or if
they should receive a group rate. Typical group rate prices range from $3.20 per ticket to $9 per
ticket depending on the event.

Please note: tickets for all concerts, the only method of ticket sales is through our box
office. If you are contacted by someone interested in bringing a group to a performance,
please direct the interested party to Josh Mann, Ticketing Manager, at 847-467-4214.



